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Researcher introduction
My name is Rhoda Ilenwabor, and I am a PhD candidate at the School of Pharmacy, University of Auckland. My research focuses on pain management in older adults and the role of AI-based technologies and culturally responsive practices in improving pain care. I am supervised by Dr. Nataly Martini and Dr. Mohammed Mohammed.

Study background 
Pain in older adults is often under-recognised and undertreated, particularly in culturally diverse populations. Health professionals play a vital role in assessing and managing pain, yet there is limited research exploring their perspectives on current practices, challenges, and the use of AI to support their practice. This study aims to gather insights from clinicians to identify gaps, strengths, and opportunities for improvement in pain assessment and management. A key focus is ensuring Māori perspectives are meaningfully represented, in line with Te Tiriti o Waitangi principles.

[bookmark: _Hlk210725956][bookmark: _Hlk210727677]Purpose of the Participant Information Sheet
This Participant Information Sheet will help you decide if you would like to take part in this study. It sets out why we are doing the study, what your participation would involve, what the benefits and risks to you might be, and what would happen after the study ends. You do not have to decide right now whether you will participate in this study or not. Please take the opportunity to discuss your participation in this study with other people, such your whānau, friends, or colleagues. 

You may download a copy of this Participant Information Sheet to keep for your records.


Invitation to participate and eligibility
You are invited to participate in this study if you are a registered healthcare professional currently involved in managing any type of chronic non-cancer pain in older adults in New Zealand. This includes general practitioners, nurses, pharmacists, allied health professionals, and aged care staff. Chronic non-cancer pain (CNCP) is pain that is not associated with any malignancy and has persisted for > 3 months, and older adults in this context are people aged 65 years and above (55+ for Māori and Pacific Peoples). If you are unsure whether you can participate, please ask the research team. Whether or not you take part in this study is your choice. If you do not wish to participate, you do not need to provide a reason. Your experience and perspectives are valuable in helping to improve chronic pain management practices and support culturally responsive care for older adults in New Zealand.

Purpose of the Study
This study aims to understand current practices in managing chronic pain in older adults and challenges of CNCP assessment and management in older adults in New Zealand. It also seeks to explore the views of healthcare professionals on the usability, clinical effectiveness, and cultural appropriateness of AI-based pain assessment/management tools in different settings.

What participation involves
•	You will be asked to complete an anonymous online survey, which will take about 15minutes.
•	The survey includes both multiple-choice and open-ended questions.
•	Participation is voluntary, and you may skip any question or withdraw at any time before submitting the survey.

[bookmark: _Hlk210728160]Study Design
If you decide to participate, you will be provided with a link to complete an online questionnaire that will ask you questions regarding your demographics, chronic non-cancer pain assessment and management practices and challenges in older adults, and experiences and perceptions about the use of AI in chronic pain management in older adults. There is no separate consent form as you automatically consent to participate when you decide to complete the questionnaire. 

Cultural considerations
The study has been designed with careful consideration of Māori cultural values and preferences. It upholds the principles of Te Tiriti o Waitangi which involves partnership, participation, and protection. The survey has been reviewed by cultural health advisors to ensure cultural relevance and appropriateness.

Confidentiality and data protection
All responses are anonymous and will be stored securely on the University of Auckland’s cloud research drive. No identifying information will be collected. Data will be analyzed and reported in aggregate form to protect participant confidentiality. All data collected from the study will be deleted 5 years after the completion of the study.

Benefits and risks
There are no anticipated risks beyond minor discomfort from reflecting on professional challenges. If you are concerned about any specific risks, feel free to contact the research team to discuss your concerns further before participating in the study. You may decide to skip any question you do not wish to answer. You will be directly contributing to the growing body of research focusing on the use of AI in pain management for older adults. Your perspectives may help improve pain management practices and inform the development of culturally appropriate tools for older adults, including Māori and other ethnic groups in New Zealand.

What will happen after the study
Information collected from the study will be stored in a secure cloud-based server, which will be password-protected. We intend to publish the findings from this study in peer-reviewed scientific journals and in academic conferences. 

If you wish, you may receive a summary of the study results or be contacted about future related research, including possible follow-up interviews. To do this, you may choose to provide your name and email address via a separate link that is not connected to the survey responses. This means your name and email address cannot be matched to your survey responses. Contact details will be stored separately from the survey data and used only for the purposes you have indicated. Providing your contact details is entirely optional and not required to take part in the survey.

Contact Details
If you have any questions or concerns about the study, please contact:

Rhoda Ilenwabor, Doctoral Candidate 
Email: rhoda.ilenwabor@auckland.ac.nz  

Dr Nataly Martini, Supervisor 
Phone: +6493737599 Ext. 82150
Email: n.martini@auckland.ac.nz  

Dr Mohammed Mohammed, Co-supervisor 
Phone: +6493737599 Ext. 84458
Email: mohammed.mohammed@auckland.ac.nz  

Associate Professor Amy Chan, Head of School
Phone: +6493737599 Ext.85524 (Work)
Email: a.chan@auckland.ac.nz 

If you require Māori cultural support, talk to your whānau in the first instance. You may also contact the administrator for He Kamaka Waiora (Māori Health Team) by telephoning 09 486 8324 ext 2324, or contact the Auckland and Waitematā District Health Boards Māori Research Committee or Māori Research Advisor by phoning 09 4868920 ext 3204 to discuss any questions or complaints about the study.

For concerns of an ethical nature, you can contact the Chair of the Auckland Health Research Ethics Committee at: 
Phone: 373 7599 ext 83711 
Email: ahrec@auckland.ac.nz 
Address: Auckland Health Research Ethics Committee, 
The University of Auckland, 
Private Bag 92019, 
Auckland 1142.

Approved by the Auckland Health Research Ethics Committee on 06/01/2026 for three years.  Reference number AH30167.
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